Internship Call – NATO Human Resources
Within NATO’s International Staff (IS), the NATO Human Resources (NHR) Office is comprised of five pillars: Talent Management and HR Integration (TMHRI); Staff Services (Pay and Allowances, Pensions and Insurances); HR Policy and Strategy Coordination (IS and NATO-wide HR policy); Organisational Design and Development; and the Data Analytics section.

1. Talent Management 
The Talent Management Section oversees all areas of talent management offered to the NATO International Staff by Human Resources. As such, the Section is responsible for the creation, expansion and implementation of Talent Acquisition, Talent Development policies and practices as well as HR Business Partner services.
2. Staff Services 
Staff Services manages and provides the operational excellence of the following services: Pay and Allowances, Pensions, Social Securities and Insurances, Contracts, Case Management, Privileges and Immunities, Compensation and Benefits. The Section also provides administrative support to the NATO Satellite Offices.
3. NATO-Wide HR Policy and Strategy Coordination Section 

The HR Policy and Strategy Coordination (PSC) Section is responsible for developing HR Policies and HR Strategy applicable for the employment of staff in NATO. The Section coordinates with HR Managers in all NATO bodies as well as with HR experts to develop and improve upon the employment framework for all NATO international civilian staff. 

4. Organisational Design and Development (ODD)
The ODD Section provides expertise and consultancy in the areas of organizational design, organisational development and workforce planning to enable efficient organisational structures and processes.
5. HR Digital Services
The HR Digital Services Section provides data analytics expertise, maintains the NATO-Wide (NW) Personnel Management Information System (PMIS) and provides administrative support in the area of absence management and leave records. The section is also responsible for the analysis, design, development and maintenance of the software used by the NW-PMIS application.

Competencies required:
The candidate must demonstrate the following competencies: 
· Achievement: Works to meet standards.
· Analytical thinking: Breaks down problems and see basic relationships.
· Clarity and accuracy: Shows general concern for order and clarity, and checks own work.
· Customer service orientation: Responds appropriately, maintains clear communication.
· Empathy: Listens actively.
· Flexibility: Acts with flexibility.
· Initiative: Reacts to short-term opportunities or problems.
· Organizational awareness: Understands the Organization’s structure. 
· Teamwork: Cooperates, shares information and knowledge freely, offering support and cooperation.

